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Introduction

Universally, sleep plays a vital role in all of our health and well-being. 
Sleep helps to maintain a healthy mind and body, improves 
concentration, helps to relieve and cope with stress and more. Since 
health and well-being is a key focus for many brands, Rakuten Insight 
conducted an online survey with 1,000 consumers from its own 
proprietary panel in Japan to explore sleep behaviours and any 
problems with sleep.

A few key findings emerged from this study looking at sleep behaviours 
in Japan: 

However, overall, this survey highlights the importance of sleep to us all 
in maintaining our health & well-being.

Firstly, the impact of smartphones on sleep quality is as important a 
discussion in Japan as in many markets around the world. 

•

Secondly, people do not feel that they are sleeping as much as they 
need to recover from their fatigue. 

•

Finally, work stress is felt to be a key reason for lack of sleep. Some 
cultural differences exist, such as washing futons (bedding) or the 
ageing population, meaning lower smartphone usage than in 
markets with a younger demographic. 

•
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Sleeping and smartphones
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Time from lying down to going to sleep (in minutes)
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About us
For over 25 years, Rakuten Insight Global has been at the forefront 
of consumer market research data collection. By combining our 1st 
party data with the highest levels of quality assurance processes, 
Rakuten Insight Global has remained our clients’ trusted research 
partner for Asia, US & Beyond.

Our proprietary online panels have been developed throughout 12 
major Asian markets & the US. All of the panels are managed by 
dedicated local support teams and meet the highest industry 
standards. The Rakuten Insight Global team offers 24-hour 
coverage from 11 worldwide locations, providing exceptional service 
for 500+ clients across the globe. 

Rakuten Insight Global is tasked with leveraging the 1st party 
membership assets of Rakuten Group for market research 
purposes. Having access to such a diverse and unique group of 
research participants allows Rakuten Insight to remain at the 
forefront of online research.
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