
F I E L D WORK  C O N TE X T

Two waves, 3 weeks apart — fielded during the Strait of
Hormuz crisis. Every tracked metric moved in the same
direction.
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Paying more.
Not by choice.
Forced price absorption — not demand

growth.

Groceries & essentials

Forced absorption ↑

+35.5
↑ +7.5pp vs W1

Utilities

Forced absorption ↑

+36.5
↑ +7.7pp vs W1

D ISCRE T IONARY  —  CU T T ING

Dining out /

cafés

Hardest hit category

−22.1
↑ +8.7pp cuts vs

W1

Food delivery

Stabilising

−16.4
↓ −3.7pp cuts vs W1

Entertainment &

subs

Stabilising

−5.3
↓ −3.7pp cuts vs

W1

S IG NAL S  T O  WAT CH

76.3%
CRISIS

DURAT ION

expect Hormuz
disruption 1+
more months

19.9%
BUY LOCAL

(NEW )

switching to
Malaysian-made
products

minyao.kong@rakuten.com

insight.rakuten.com

Custom sector analysis  ·  client deep-dives  ·  wave-over-wave tracking

MCPP Wave 1 · n=1,042 · Fieldwork 16–18 Mar 2026  |  Wave 2 · n=1,052 · Fieldwork 6–8 Apr 2026  |  Rakuten Insight proprietary panel · Quota-

controlled to broadly reflect national profile · © Rakuten Insight 2026

WAV E  2  ·  L I V E

Malaysia Cost
Pressure Pulse

WAV E  1→ 2    ·    M A R C H  –  A P R I L  2 0 2 6


