
51%

report 
decrease in 
frequency of 
using cash

Digitalization of 
Finances in Malaysia

Source: Online survey among 1,046 respondents aged 18+ years old from Rakuten Insight proprietary panel in Malaysia, November 2022

use online banking 
at least once per 
week

64%

of online traders/
investors use the 
platform at least 
once per week

56%

use at least 
one e-wallet

91%

of e-wallet 
users do so 
at least 
once a week

66%

Malaysians are moving towards digital payments instead of traditional 
cash. 

Online trading/investments choice Most popular e-wallets

Stocks/
shares

Mutual 
funds

Gold

Fixed 
deposits

Trust funds

44% 39% 33%

29% 24%

93%

34% 14%

45%

35%


